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A standard software package cannot cover all the specific fea-
tures of a company. This is why the SAP system has Customer 
Extensions for customer-specific extensions to the programs. 
The interplay between standard and extensions must be con-
trolled and managed, however, in order to avoid errors and for 
it to remain flexible.

This is precisely what the alogis-CustomerExtensionControl 
does. (alogis CEC) The use of Customer Extensions, i.e. User 
Exits, Call Customer Functions, BAdIs or Enhancement Points, 
increases the efficiency of the standard software package for 
companies. Individual, process-related competitive advantag-
es can be presented using Customer Extensions.

However, comprehensive use of Customer Extensions can 
lead to difficulties if, for example, you want to analyse errors 
situations. In such cases, a thorough check needs to be carried 
out to see whether the error has been caused by the standard 
software or the extensions. In order to really be able to make 
effective use of Customer Extensions, they must be monitored 
and managed simply. 

alogis-CustomerExtensionControl lets you do exactly that. 
All the information about each individual extension is managed 
in a maintenance dialogue.

In addition to a description of the extension, the maintenance 
dialogue displays whether the extension is active, i.e. whether 
the associated program code is running. If only certain users 
are permitted to use the function, for example for testing, the 
filter function can be used.

And that’s not all.

alogis-CustomerExtensionControl defines individual busi-
ness structures and stores corresponding data so that you 
can adequately manage processes.

Really easy to implement.

Implementing alogis-CustomerExtensionControl on an 
SAP system is easy: Install alogis-CEC and then integrate 
Customer Extensions into Customer Exits as required.

The alogis-CustomerExtensionControl is based on a 3-stage 
programming environment. This separates out: 

• the basic functionality in the Customer Extension,
• functional extensions,
• and dialogue-oriented management.
This forms the basis for the extension and the customised de-
sign of the Customer Extensions.

Management
• Maintenance dialogue to manage Customer Extensions
• Filter function (e.g. users)
• Status management (active, testing)

Grouping
• Plausibility test for related Customer Extensions

Features
• Disconnect from Customer Extensions to limit errors in the 

Standard
• Controlled introduction of new functionality via key user 
• Central extensions for different systems through client, sys-

tem and release-specific management
• Support of templates for the rollout in separate systems
• Standardised form of extensions

alogis-CustomerExtensionControl - clear management of 
system extensions in SAP®

If you would like to know more about this topic, please visit our product page on the Internet  
or you can reach us by phone on +49 30 43658-0 and by email at info@alogis.com

System requirements
• SAP® ECC DIMP 5.0 or higher
• SAP® R/3® 4.7 with DI 4.7.1



Maintenance dialogue in alogis-CustomerExtensionControl (alogis-CEC) to manage extensions in SAP®.

alogis-CustomerExtensionControl – The system extension 
manager…

Five good reasons to use alogis-CustomerExtensionControl
1   Central management of all SAP System Customer Extensions

2   Transparency of Customer Extensions used through use of clear maintenance dialogues

3   Controllability according to user and business data

4   Standardised form of Customer Extensions

5   Plausibility test of related Customer Extensions
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.Your contact partner – no matter what, no matter when!

Your contact partner

Jörn Samuelson

T +49 30 43658-109 
F +49 30 43658-209 
M +49 178 3658-109

joern.samuelson@alogis.com
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