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alogis-aktives-EDI-Monitoring

The tool for automated checks of inbound messages

) Partner



alogis-aktives-EDI-Monitoring — warns employees about er-
rors in inbound messages via email or text message

EDI is actively used for implementing closely linked and time-
critical processes between business partners. And despite this,
error messages continue to hamper the process and manual
intervention is required, tying up your resources for proactive
support tasks.

What does alogis-aktives-EDI-Monitoring offer?

alogis-aktives-EDI-Monitoring provides employees respon-
sible with targeted information (e.g. by email or text message)
when a fault occurs and thus reduces the support effort. With
active EDI Monitoring, alogis provides a tool for automating
checks of inbound messages under SAP®R/3®.

alogis-aktives-EDI-Monitoring periodically checks all in-
bound messages against the rules defined by the user and
stored in the system. If a regulation applies to a message, this
message is added into the worklist.

Determined by the settings in the system, an instant message
is then sent to the employee concerned, or it waits until a speci-
fied number of errors has occurred before then sending a col-
lective message.

Depending on business data, the recipient can also be select-
ed using customer-specific functional components. This data
can be determined from the IDoc itself or the SAP data (master
or document data) belonging to the message.

The number of IDocs involved is listed in the message by mes-
sage type and IDoc status. With this information, you can initi-
ate specific error processing.

alogis-aktives-EDI-Monitoring can also retrieve the SAP®Work-
flow. This means IDocs can be processed directly from the
message.

In addition to email, other communication types (e.g. text mes-
sage) can also be integrated depending on the technical equip-
ment.

System requirements

+ SAP® ECC DIMP 5.0 or higher
+ SAP® R/3® 4.7 with DI 4.7.1

If you would like to know more about this topic, please visit our product page on the Internet
or you can reach us by phone on +49 30 43658-0 and by email at info@alogis.com



alogis-aktives-EDI-Monitoring - Wake me up if there’s
something to see...

Features

Monitor EDI messages with active notification function
Suitable for all message types (standard and individual mes-
sages)

Message by Express mail, SAP® Office mail, SAP® Workflow

Substitution rules - Entry for notification of a substitute
Collective message to the administrator

Monitors IDoc and RFC interfaces

Allocation of mails based on data-specific criteria (e.g. al-

or external mail (provided connector is available) and other
communication channels

location by sales organisation)

= Reminder function for unprocessed errors
= Notification once pre-defined number of error messages has

been reached
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SAP R/3: EDI-Fehler im System A04 Mandant 100

Erstellt =1 MITTELSTAEDT am 03.11.2006 15:56:52

Sehr geehrte Damen und Herren.
es wurden fehlerhafte IDoc im System A04 Mandant 100 gefunden, fiir die Sie als verantwortlich definiert sind.

Folgende logische Machrichtentypen sind betroffen:

DELFOR Lieferabruf fiir Zulieferer

Richtung Anzahl Status Statustext

Eingang 151  Anwendungsbeleg nicht gebucht

361670 03001 Die Abrufnummer alt 000000003 im 1Doc 0000000000361670 ist <= der akt. Abrufnummer 000000085

Eingang 156  Fehlerhaftes IDoc hinzugefigt

361669 03001 EDI: Partnervereinbarung nicht vorhanden

EDI error message in alogis-aktives-EDI-Monitoring

Five good reasons to use alogis-aktives-EDI-Monitoring

@ Monitors EDI messages with active notification function

© suitable for all message types (standard and individual messages)

© cColiects a predefined number of error messages until it sends notification
O cColiective message to the administrator

© Reminder function for unprocessed errors
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